Build, sell and execute value at every level of the customer experience!

WHO WE ARE

iSystems Group is an emerging Service Disabled Veteran Owned Small Business (SDVOSB).
Vith over twenty years of experience delivering an extensive collection of information
technology services, iSystems has provided solutions across the civilian, DoD, and Do)
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WHY US? Because...
Group

Customer Focused Delivery
Cleared Experienced Staff
EstabTlished SDVOSB
Verifiable Past Performance

(ORL COMPETENCIES

iSystems Group offers a range of proven In-
formation Technology consulting and technol-
ogy management services.

PROGRAM / PROJECT MANAGEMENT

Program / Project Management

PMI Credentialed Managers (PgMP, PMP)
Configuration Management, Quality Assurance

Risk Management
Peer Training and Mentoring

Trusted Agent CORPORATE OVERVIEW

Contracts Management

[ Service Disabled Veteran Owned Small Business
(SDV0SB)

lNF()RMATION TECHN“LOGY . Financially Stable
® Full Software Development Lifecycle Support ® (CR Registered
® System and Software Engineering ® Dun & Bradstreet 136801029
e  System Administration ® Dept. Of Homeland Security Mentor-Protégé Program
[ Database Engineering and Management
® Technical Documentation Services NAICS COdeS
[ 518210 - Data Processing , Hosting and Related
Services
° 541511 - Customer Computer Programming Services
(] 541512 — Computer Systems Design Services
(] 541519 — Other Computer Related Services
(] 541611 — Administrative Management and General
. . Management Consulting Services
]SyStemS Group,mc. CONTRACT VEHICLES
Phone: 703.597.3583 . VETS GWAC (Team Member)

Fax: 703.690.0073

; ) . FBI IT Supplies and Services Support
E-mail: sales@isystemsgroup.com



iSystems Group,inc.

Past Performance
Federal Bureau Of Investigation (FBI)

Provided oversight and program management expertise to
technical team to develop full life cycle technical documenta-
tion for the Investigative Data Warehouse (IDW). Fixed price
contract successfully completed on time within budget
Ongoing contract to provide systems engineering in the areas
of GOTs support, data analytics, data normalization and data
ingest/ETL

Ongoing contract to establish and manage a Program Man-
agement Office for central coordination of IT projects. Define

www.isystemsgroup.com

configuration management.

Strategic Pariners

Buchanan & Edwards
endicia

Kratos Defense

Hewlett Packard

Ultra Electronics, Prologic
Sotera Defense

Veterans Enterprise

Technology Solutions

Fairfield Technologies
DHA Group, Inc.

Build, sell and execute value at every level of the customer experience!

All iSystems Group program and project managers
are required to be subject matter experts in their
respective fields. PgMs, PMs are credentialed and
adhere to rigorous standards defined via the inter-
nationally recognized PMI organization.
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Project Management Institute

PMO goals & objectives. Develop processes for measurement, "‘7
budget, scheduling, quality standards, risk management and

Norman Fortier - President, Founder

Getting to know the man behind the mission of iSystems
Group will provide a 360 degree snapshot of why iSys-
tems Group is setting the tone for excellence in In-
formation Technology. Mission statements are merely
words until one trusts the man / company behind them,
at which point a statement then becomes a commitment.
Norman Fortier has one vision, one mission; "Build,
sell and execute value at every level of the customer
experience".

Prior to creating iSystems Group, Mr. Fortier played
an integral role in several highly successful Infor-
mation Technology companies in the DC Metro area. A
PgMP, PMP° credentialed, hands-on Manager, Mr. Fortier
has a proven history of managing large-scale IT Busi-
ness Units, National Security Assets and Enterprise
Programs. His experience spans Department Of Defense,
Department Of Justice and civilian agencies in the
areas of Program Management, Operations and Mainte-
nance, Full Life Cycle Software Development, and Man-
aged Services.

Mr. Fortier has received numerous awards and recommen-
dations from government agencies for outstanding lead-
ership, software development and contractor support.
Most recently, he received Letter of Recognition from
the FBI for outstanding leadership (Oct. 2010). He has
the unique ability of empowering teams, fostering a
conducive, positive work environment in which team
members are provided the knowledge, skills and train-
ing to be successful. Successful employees translate
into successful delivery, thinking outside of the box
solutions and a positive customer experience.

Mr. Fortier, a prior government employee with over 20
years in information technology service delivering en-
terprise solutions, understands “Best Value to the
Government” and is uniquely qualified to provide suc-
cessful delivery of IT services to all government
agencies.



